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WORKSHOPS FOR LIBRARY SERVICE TO LABOR 








Held at the Minneapolis ALA Conference, 21-2) June 





Making Contacts with Unions 





Mrs. Dorothy Kuhn Oko, New York Public Library, who presided over this 
meeting, outlined briefly the purposes of the workshop program and the general 
plan of procedure. The discussion was to be entirely informal with everyone 
participating and asking questions. 


The first question raised wes, why did unions not respond to the announce- 
ment by a library that they had purchased a new looseleaf labor service and were 
prepared to help labor with its problems. The discussion which followed pointed 
out that it was important to reach unions through personal contacts rather than 
through circulars and general releases, 


The librarian from the Kansas City Library described how he had taken collec— 
tions of books and pamphlets on labor to various union headquarters to show them 
what the library had to offer and to ask them to_s1 what the library could 
do to help with their problems. This _bxqught) but: the' fact that it was good to 
solicit suggestions from the unions® 45 well?ds to bring ‘Suggestions to them. The 
librarian from Peoria Public Library suggested that this was a matter of good 
public relations and that all work with r was ede 11y no more nor less than 
thate It was also suggested that the li person dealing with unions should 
be a member of the library union if oR ends JORe| PBRARMLA at least be sympathetic 


to the idea of unions. ASSOCIATION A 


. Other suggested ways of making contacts with unions includeds 

(1) Visits to union officials at their headquarters or at city central bodies of 
the American Federation of Labor or the Congress of Industrial Organizations. 
(2) Talks at union meetings about the services which the library has to offer 
them. 
(3) News items about the library sent to the local labor press or to the general 
press for labor consumption. 
(4) Personal contacts with union education directors, research men, and labor 
editors, 
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(5) Taking advantage of every opportunity to get to know the labor people who are 
serving on community boards or working on community projects. 


The need for having a special point of view when dealing with labor received 
considerable attention. It was pointed out that libraries had for years been 
giving special attention to business, that business men had always served on 
library boards, but that special service or attention to labor as a group had receiv- 
ed little or no emphasis. Although workers have used the library as members of the 
community they were shy or distrustful when it came to using it as members of a 
labor union. They needed special encouragement and, due to lack of experience, 
they needed special help in making use of the library's many facilities. 


A final emphasis was given to the need to understand the labor movement and 
its members before undertaking special service to labor groups. 


--Dorothy Kuhn Oko, Reporting. 


Rendering Service Through Existing Library Departments 








Ruth Shapiro, Milwaukee Public Library, who presided, explained that the aim 
of this meeting was to suggest to librarians in smaller libraries or in libraries 
where no special department serving labor existed, how they could use the facili- 
ties of their library to render some kind of service. These services fell into 
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three categories: (1) Reference services to trade unionists, largely their 
officials; (2) Extension services; and (3) Services to workers education groups. 


Irwin Sexton of Kansas City Public Library told of the use of bookmobiles at 
two large factories in that area, These visits were arranged for jointly with 
the local union and management. One stop, where the workers had time to linger, 
had proven successful. Most of the books borrowed were fiction, although labor 
books were displayed prominently in the collection, 


Miss Peters of the Minneapolis Public Library told of the collections that 
had been placed in various unions and at plant headquarters with union cooperation. 
These had been successful for a time but due to lack of adequate book stock and 
to changes in the work conditions of the employees, interest had fallen off and 
the Library no longer felt justified in continuing the service. 


Miss Prichard of Portland, Oregon told of the special cost-ofseliving studies 
that the Business and Technology Department had prepared for labor groups and of 
the Library's cooperation with the CIO Labor School at Reid College, 


The use of exhibits at various labor conferences, industry fairs, and labor 
training institutes was discussed. There was also some information given about 
the value of labor exhibits in the library. An especially successful exhibit was 
prepared by the Chicago Public Library in connection with Labor Day. Another 
librarian told about a continuous exhibit of labor books and pamphlets located in 
one place in her library, where people interested in special labor problems were 
always seen to go for help. 


Mr. Gunn, Secretary of the Minnesota State Federation of Labor, pointed out 
that while labor did not feel that it should be segregated from the rest of the 
community, he agreed that labor did have special problems. He felt that libraries 
could help unions by selecting materials for them which would be of special use 
and by coordinating library services with educational programs that unions and 
other workers education agencies were conducting. 


The discussion closed with the remark that the important thing was to meet 
labor where it was and to move on from there. 


—Dorothy Kuhn Oko, Reporting. 


Basic Tools and Materials 





Irwin Sexton, Kansas City Public Library, who presided over this meeting, 
pointed out that highlighting important labor materials for the small public 
library was the chief aim of this session. The following points were brought 
out through an open discussion. 


Each library must ascertain just what their goals and purposes are to be in 
working with unions, This is basic in formulating a pattern for acquiring mater— 
ials. Such a plan must not be made by the librarian. alone but through work with 
the leaders of the unions in the community. 


Sources of reviews considered outstanding were: the Library Journal's review 
section on "Labor", and the "Publications of Labor Interest" in the Monthly Labor 
Reviews Both the AFL and the CIO publish lists of pamphlets. Some of these lists 
come from the regional offices and some from the international headquarters. The 
Public Affairs Information Service also serves as a good guide for purchasing. 














hin 


Looseleaf labor services, including those issued by Commerce Clearing House, 
Prentice-Hall, and the Bureau of National Affairs, were considered valuable in 
answering labor questions; however, they were found too expensive for the use 
given them in a small library. A discussion of some inexpensive materials turned 
up several substitutes in U.S. Department of Labor publications. One was the 
series of Bulletins on Collective Bargaining Provisions. 





Department of Labor publications in general were considered very useful and 
it was suggested that they be kept handy in the pamphlet file. A file of news- 
paper clippings will serve as a valuable source of local material relating to 
local unions. Union papers serve the best source for this area of clipping. 


Labor=-Personnel Index was recommended as a valuable aid in locating infor- 
mation on labor. This was found especially useful since it is annotated and can 
be used to secure materials through inter=library loan. Various industrial and 
labor relations centers in universities throughout the country are generally 
willing to lend back issues of their labor papers, (A list of these institutes 
begins on page 8 of this newsletter. ) 





A list of selected readings for high school students and teachers on Labor 
Management Relations, issued by the University of Illinois College of Education 
and Institute of Labor and Industrial Relations, will be valuable to the large and 
small library. This is available without charge from the Institute. 





A summary of "Educational Union Programs" appeared in an article by Mark 
Starr in the 1951 fall issue of Labor and Nation, This lists programs of local 
unions, nation-wide labor bodies, state labor bodies, independent labor education 


agencies, and university labor agencies. These groups offer sample publications 
to interested persons. 


A few large public libraries issue a monthly or bi-monthly publication 
directed to labor. Many of the large libraries get out special lists for labor 


from time to time, while others offer pamphlets of their library services to 
labor unions. 


--Irwin Sexton, Reporting. 


Films - An Approach to Labor 





(Program offered jointly with the Audio-Visual Board) 


Karline Brown of the Cincinnati Public Library and chairman of the Audio 
Visual Board, presided at the fourth workshop. After a brief introduction, 
Walter Uphoff, head of Workers Education, Industrial Relations Center, Univer= 
sity of Minnesota, explained that the purpose of showing the film "Dues and Your 
Union" was to indicate to librarians the type of film that would interest labor 
and the way librarians could use films in serving labor groups. 


After the film showing there was a brief discussion as to the type of labor 
groups that might make use of this film. Miss Fletcher of the Minneapolis Public 
Library said that she felt this film would be very useful in a library film 
collection. Hubert Schon, United Labor Committee, Minneapolis, spoke briefly of 
the importance of using films as an educational technique through guided dis= 
cussion, 
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Emile Krieg, editor of the CIO's Minnesota Labor, suggested that librarians 
send to local labor papers information on films and other materials available for 


use by labor groups. He suggested that a telephone call be followed by submission 
of a list or other releases. 





Karline Brown said that in Cincinnati they invited representatives of the 
AFL and CIO to preview labor films and to help in selection. As a result labor 
also acted as publicity agents for the film department, 


Francis Stevens, business representative of District Council 3, AFSC & ME 
said that librarians could help unions by showing them how to plan film programs, 
lead discussion, and make use of library materials such as books end pamphlets, 
and book lists. Planning film showings in the library for labor groups or with 
films of interest to labor was another method one librarian had found successful. 


The question of the effect of having to use union operators in educational 
film showings was raised by Mr. Schon, After some discussion, it was decided to 
recommend that the Audio Visual Board of the ALA be asked to get a national 
ruling on this point. Karline Brown agreed to suggest this to the board, 


~-Dorothy Kuhn Oko, Reporting. 


Service to Business and Labor Groups: What Is the Common Denominator? 











(Progran offered jointly with the Committee on Relations with Business Groups) 


Alice Carter, chairman of the Committee on Relations with Business Groups, 
and Dorothy Kuhn Oko, chairman of the Joint Committee on Library Service to 
Labor Groups, acted as co-chairman of the meeting. 


Miss Carter opened the discussion by stating that she felt there was a 
certain basic philosophy which could be shared equally by the business and the 
labor librarian. This included impartiality, integrity, and courteous patience 
in serving the client regardless of his background and education. 


Mrs. Oko stated that she felt the two types of service have much in common 
in the way of tools and types of inquiries. But she believed that the librarian 
needed to have sympathy and understanding for labor and must go out of his way to 
make them feel at home. This necessity arose because to many people in the labor 
union movement this business of using the library was a relatively new experience. 
In addition the library had for so long gone out of its way to serve business and 
to include business men on its boards that labor did not feel confidence in the 
goodwill of most libraries towards the labor movement. 


Various representatives of business libraries made the point that when they 
spoke of "business" or "industry" they meant "labor" too. They emphasized that 
their business services welcomed labor representatives and were glad to be of 
service to them. Marion Marley, Newark Business Library, was especially emphatic 
on this point. She conceded that if new departments were started it might be well 
to follow the lead of the universities and to call them Industrial Relations 
Libraries, rather than Business or Industry Libraries. 


Several labor representatives present pointed out the difference between 
serving a worker as a member of the community and serving a labor unionist as a 
member of an organized group. They stated repeatedly that they were not convinced 
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that most librarians understood their needs as well as they understood the needs 
of business men, 


A list of "Basic Tools for Services to Business and Labor," prepared by Miss 
Carter and Mrs. Oko, was distributed at the meeting. 





MEETINGS OF THE JOINT COMMITTEE 





Meetings of the Joint Committee on Library Service to Labor Groups were held 
in Minneapolis on June 21 and 24, with the chairman, Mrs. Dorothy Kuhn Oko, pre- 


siding. Present were: Elizabeth Edwards, Margaret McGuire, Irwin Sexton, and 
Ruth Shapiro. 


After announcing the appointment of the new members of the Committee whose 
names now appear on page 2, Mrs. Oko reported on the status of the Handbook for 
Public Library Service to Labor. A second draft, incorporating ideas of Commit- 
tee members, was discussed. Miss Shapiro suggested that the Chairman explore 
the possibility of issuing the Handbook as a number of the proposed periodical 
of the Public Library Division. 





Plans for the 1955 conference were discussed. It was suggested that national 
AFL and CIO leaders might be asked as speakers for a large open meeting. After 
a discussion of this matter with Miss Kee, Executive Secretary of the Public 
Libraries Division, who believed that the workshop type of meeting would be more 
rewarding, it wee decided to postpone action on the 1955 meeting until further 
word on the plans of the Public Libraries Division 


The question of the Committee's affiliating with the Adult Education Section 
of the Public Libraries Division was discussed. Miss Kee suggested subsequently 
that the Committee continue its informal relationship with the Division, using 
her office as liaison. The Committee asked the Chairman to express to Miss Kee 
its satisfaction with the workshop program at the Minneapolis conference and its 
appreciation for the opportunity to participate, 


Committee members were urged to contribute news and articles to Ralph McCoy, 
editor of this newsletter. All agreed to take part in a question and answer 
column to be set up in future issuese 


Mr. Sexton, who had originally proposed preparation of spot radio announce= 
ments for use by the ALA Publicity Committee, explained the use and purpose of 
these releases. He and Miss McGuire agreed to edit any material supplied them 
and to submit it to Len Arnold of ALA headquarters. 


In order to encourage further participation of labor union members in the 
work of the Joint Committee, it was agreed to hold a special meeting for such 
members at a time and place convenient to them 
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Study Grants 





Mrs. Helen F. Hirson, Extension Librarian, Boston Public Library, received 
an award from the Fund for Adult Education for full-time study during 195-55 at 
Boston University, College of Liberal Arts, School of Social Work, and the Human 
Relations Center. Her curriculum will include labor and government, labor rela— 
tions, international relations, political science, and group work, Mrs. Hirson 
is a member of the Joint Committee on Library Service to Labor Groups. 


Sally Parker, Coordinator of Film Services, Labor Education Division, Roose— 


velt College in Chicago, will study at University College of Leicester, England, 
under a Fulbright fellowship. 


Herman Erickson, Associate Professor of Industrial Relations at the Univer— 
sity of Illinois, will spend the year at the University of Stockholm, studying 
workers education in Sweden. He is studying under a Fulbright fellowship, 


Theses on Service to Labor 





Two masters theses on library service to labor have recently been written. 
One, by Richard B. Engen, entitled Working People and Their Relationship to the 
Public Library, was submitted at the University of Washington. The other, by 
Margaret Anne Sullivan, entitled Work of Public Libraries with Trade Unions in 
the United States, was submitted at Catholic University, Washington D.C. Ex= 


cerpts from the Latter thesis will be published in the Spring issue of Library 
Service to Labor, 




















UNIVERSITY RESEARCH DIVISIONS SPECIALIZING IN INDUSTRIAL RELATIONS* 





University 
Buffalo, University of 


California Institute of Technology 
Pasadena, California 


California, University of 
Berkeley, California 


California, University of 
Los Angeles, California 


Chicago, University of 


Name of Division 
and Director 








Department of Industrial Relations 
Joseph Shister, Director 


Industrial Relations Section 
Robert D. Gray, Director 


Institute of Industrial Relations 
E. T. Grether, Director 


Institute of Industrial Relations 
Edgar L. Warren, Director 


Industrial Relations Center 


Chicago, Illinois F. H. Harbison, Executive Officer 


Robert Burns, Executive Officer 


Columbia, University of 
New York, New York 


Bureau of Applied Social Research -— 
Manpower Program 
A. J. Jaffe, Director 


Connecticut, University of 
Storrs, Connecticut 


Labor-Management Institute 
George S. Paul, Director 


Cornell University 
Ithaca, New York 


New York State School of Industrial and 
Labor Relations 
M. P. Catherwood, Dean 


Denver, University of 
Denver, Colorado 


Bureau of Industrial Relations 
T. C. Cutler, Director 


Florida, University of 
Gainesville, Florida 


Division of Industrial Relations 
Thomas J. Luck, Director 


Harvard University (a) Division of Research, Graduate 
Cambridge, Massachusetts School of Business Administration 
Bertrand Fox, Director 


(b) Wertheim Committee 
John T. Dunlop, Secretary 


Hawaii, University 
Honolulu 1h, T. H. 


Industrial Relations Center 
Harold S, Roberts, Director 


Illinois, University of Institute of Labor and Industrial 
Champaign, Illinois Relations 
R. W. Fleming, Director 





*Prepared by the Industrial Relations Center, University of Minnesota, May 195. 











Indiana University 
Bloomington, Indiana 


Iowa, University of 
Iowa City, Iowa 


Massachusetts Institute of Tech= 
nology 
Cambridge, Massachusetts 


Michigan, University of 
Ann Arbor, Michigan 


Minnesota, University of 
Minneaplis, Minnesota 


New York University 
New York, N. Ye 
North Carolina, University of 
Chapel Hill, North Carolina 
Northeastern University 


Boston, Massachusetts 


Ohio State University 
Columbus, Ohio 


Pennsylvania, University of 
Philadelphia, Pa, 


Princeton University 
Princeton, New Jersey 


Purdue University 
Lafayette, Indiana 


Rutgers University 
New Brunswick, N. J. 


St. Louis University 
St. Louis, Missouri 


Department of Management 
John F, Mee, Chairman 


Bureau of Labor and Management 
Karl E. Leib, Acting Director 


Industrial Relations Section 
Charles A. Myers, Director 


(a) Bureau of Industrial Relations 
John W. Riegel, Director 


(b) Institute for Social Research 
Rensis Likert, Director 


Industrial Relations Center 
Dale Yoder, Director 


Institute of Labor Relations and 
Social Security 
Lois McDonald, Director of Research 


Institute of Industrial Relations 
Harry Wolf, Director 


Institute of Personnel and Industrial 
Relations 
Albert E. Everett, Director 


Personnel Research Board 
Carroll L. Shartle, Executive 
Director 


(a) Labor Relations Council 
J. Perry Horlacher, Director 


(bo) Industrial Research Department 
Gladys L. Palmer, Director 


Industrial Relations Section 
Je Douglas Brown, Director 


Occupational Research Center 
Joseph Tiffin, 
C. H. Laws he, 
Ne. C. Kephart 


Institute of Management and Labor 
Relations 
Richard H. Wood, Director 


Institute of Soci2l Science 
Rev. Leo C. Brown, Director 








San Jose State College 
San Jose, California 


Stanford University 
Stanford, California 


Syracuse University 
Syracuse, N. Y. 


Utah, University of 
Salt Lake City, Utah 


Washington, University of 
Seattle, Washington 


Wayne University 
Detroit, Michigan 


Western Reserve University 
31 Superior Avenue 
Cleveland,1h, Ohio 


Wisconsin, University of 
Madison, Wisconsin 


Yale University 
New Haven, Connecticut 


Laval University 
Quebec, Canada 


Mc Gill University 
Montreal, Canada 


Montreal, University of 
Montreal, Canada 


Queents University 
Kingston, Canada 
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Industrial Relations Center 
Edward P. Shaw, Chairman 


Division of Industrial Re] tions 
Je P. Troxell, Director 


Maxwell Research Center 
S. C. Sufrin, Director 


Institute of Industrial Relations 
Grant R. Holt, Executive Secretary 


Institute of Labor Economics 
William S. Hopkins, Director 


Institute of Industrial Relations 
(a) Research and Service Center 
Jay L. Otis, Director 


(bo) Personnel Research Institute 
Erwin K. Taylor, Director 


Industrial Relations Center 
Edwin Young, Director 


Labor and Management Center 
Ee Wight Bakke, Director 


Canadian Universities 





Department of Industrial Relations 
Gerard Tremblay, Director 


Industrial Relations Centre 
H. D. Woods, Director 


Industrial Relations Department 
L. P. Brizard, Director 


Department of Industrial Relations 
Je C. Cameron, Head 





